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ABSTRACT
This study aims to measure the effect of the principal's leadership style (transformational or transactional) on the job satisfaction of
senior high schools in Pati, Central Java, which is mediated by teachers' job perceptions. The data was collected through an
electronic questionnaire to 150 teachers in senior high schools. Data processing using SEM method with SmartPLS 3.0 software.
The results of this study concluded that transformational leadership has a positive and significant effect on teacher satisfaction,
both directly and indirectly through mediating teacher work perceptions. Meanwhile, transactional leadership has no significant
effect on teacher satisfaction, either directly or indirectly through mediating teacher work perceptions. This new research proposes
a model to build job satisfaction for school teachers in Pati, Central Java through increasing the transformational leadership
abilities of principals with perceptions of teacher work as a mediator.
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INTRODUCTION
According Achmadi (2020) & Basri (2020) the
existence of a leader plays an important role in an
organization. The role of a leader is as a direction
and goal in the future (direct setter), change agent
(change agent), negotiator and as a coach. Studies
about leadership is done in various ways,
depending on the methodology chosen by the
researcher and the definition of leadership. Most
of the leadership research includes the traits
approach, leader behavior According to Asbari
(2020) the existence of a leader plays an important
role in an organization. The role of a leader is as a
guide and goal in the future (direct setter), change
agent , negotiator, and as a coach. Studies about
leadership is done in various ways, depending on
the methodology chosen by the researcher and the
definition of leadership. Most of the leadership
research includes the traits approach, leader
behavior, power and situational approach . Burns
differentiates between transformational leadership
and transactional leadership One form of

leadership that is believed to be able to balance the
thinking patterns and reflection of new paradigms
in the current of globalization is defined as
transformational leadership. Transformational
leadership, described as a leadership style that can
arouse or motivate employees, so that they can
develop and achieve performance at a high level,
more than what they previously thought In
addition, transformational leadership styles are
considered effective in any situation and culture.
According to Bahdin (2020) & Bernarto
(2020).Transformational leadership is described as
a leadership style that can arouse or motivate
employees so that they can develop and achieve
high levels of performance, beyond what they
previously thought. Transformational leadership
based on conceptual wealth, through charisma,
individual
considerations
and
intellectual
stimulation, is believed to be able to generate
thoughts for future reach, democratic principles
and transparency. Therefore it needs to be adopted
into the leadership of the principal, especially in
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order to support school-based management or
other forms of educational reforms. According to
Jannah (2020) ;Nelvitia (2020) & Sartika (2020)
a change in policy direction from centralization to
regional autonomy has made schools have a more
significant role in determining their own policies
in schools that use a school-based management
model, the leadership role of the principal in
implementing reform efforts in education is very
important. Without being accompanied by the
leadership of the principal who is aspirational for
change, the design of any ideal educational reform
effort is unlikely to bring about optimal results.
According to Cahyono (2020) & Pramono (2020)
Transformational leadership is considered to be
able to answer the challenges of implementing
school-based management through three elements,
namely charisma and prejudice individual, and
intellectual stimulation of the principal. In the
context of leadership, it is important for someone
to be able to exert influence on others . According
to Kadiyono (2020) ; Kartika (2020) & Fahmi
(2020) Transactional leadership is described as
leadership that provides an explanation of the
responsibilities or duties of subordinates and the
rewards they can expect if the specified standards
are achieved. This leadership style is open in
sharing information and responsibility with
subordinates. Although this openness is an
important component in running an organization,
this leadership is not sufficient to explain the
additional effort and performance of subordinates,
what a leader can actually extract from his
employees. Therefore another concept is needed,
so that a leader is able to explore additional efforts
or performance from his subordinates. According
Achmadi (2020) & Basri (2020) In transactional
leadership, leaders and followers act as bargaining
chips in an exchange process that involves rewards
and punishments. The main idea of the
transactional approach is that there is an exchange,
the leader wants what the follower has and in
return the leader will give what the follower
wants. Thus, transactional leaders motivate
subordinates to act as expected through the
determination of rewards and punishments.
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Transactional leadership has two dimensions
which include: (a) Active, the leader monitors and
looks for deviations from various rules and
standards, and takes corrective action; (b) Passive,
leaders intervene only when standards are not
achieved .
A number of researchers have investigated the
relationship between principal leadership style,
teacher satisfaction and performance (Asbari et al.,
2020; Purwanto, Bernarto, et al., 2020; Purwanto,
Wijayanti, et al., 2019). However, an important
factor that has often not been included in previous
investigations is the perception of teacher work.
This variable includes a number of aspects related
to the concept of teaching as a profession, namely
professional prestige, professional identification
and social status, a sense of self-fulfillment, selfscope, self-development, and work autonomy. The
aim of the current study was to examine the effect
of two factors on teacher satisfaction from their
work, namely the influence of the principal's
leadership
style
(transformational
or
transactional), teachers' job perceptions about their
professional work and their job satisfaction.
LITERATURE REVIEW AND HYPOTHESIS
DEVELOPMENT
Transformational and Transactional Leadership
According Achmadi (2020) & Basri (2020) shows
that the form of instructional leadership is in
accordance with the world of education, both in
the 1980s and 1990s. However, the changes made
during the 1990s could not be overcome by the
principal's functioning as instructional leaders.
The concept of transformational leadership has
gradually begun to shift the concept of
instructional leadership, as the expectation of the
education world for the principal to present a
visionary type of leadership into the organization.
A mandate difficult for instructional leaders to
fulfill. According to Kadiyono (2020) ; Kartika
(2020) & Fahmi (2020) show that principals who
are successful in their work have used a variety of
mechanisms to motivate and activate their staff to
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bring about change in their school culture.
Referring to transformational leadership, Burns
(1978) describes their followers and leaders as
inspiring each other to achieve " a higher level of
morality as well as motivating justice and equality.
Meanwhile, the transactional leadership type
refers to the exchange relationship between
leaders and their followers. Each of them "makes a
deal" because of the expectation to fulfill each
other's interests and this is the leader's way of
maintaining performance by satisfying the needs
of followers. (Asbari et al., 2020; Purwanto,
Asbari, et al., 2019) indicate that transformational
leadership binds leaders and followers in a
collaborative process and thus contributes to the
performance of the entire organization.
Transactional leadership, meanwhile, does not
bind leaders and followers in any way of
collaboration. Therefore, this type of leadership
results in a routine, uncreative but stable
organizational environment. In contrast to
transformational leadership which requires a
responsive
attitude
and
an
innovative
environment. The perception of this leadership
style contains an assessment that transformational
leadership is described as more beneficial than
transactional leadership. According to Cahyono
(2020) & Pramono (2020) The leader's ability to
pay personal attention to followers, while
intellectual stimulation is the leader's ability to
motivate followers to think innovative and unusual
solutions to various problems at hand. Later, Bass
and Avolio (1990) added another factor, namely
inspiration to describe transformational leadership.
Even so, the ability to inspire is considered closely
related to charisma and because it is often seen as
the same constituent. According to Jannah (2020)
;Nelvitia (2020) & Sartika (2020) identified six
main
characteristics
of
transformational
educational leaders, namely building a school's
vision and goals, providing intellectual
stimulation, offering individualized support,
symbolizing professional practices and values,
showing high performance expectations, and
developing structures to foster participation in
school decisions. Contingent reward, one
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subfactor of transactional leadership, relates to a
situation in which a leader rewards followers for
completing the agreed task. Management by
exception is another subfactor that describes
transactional leadership, relating to situations
where the leader only responds in cases when
there is a problem. Then, This factor is as
contained in two forms: passive and active.
According to Bahdin (2020) & Bernarto
(2020).With regard to educational settings,
transactional leadership has been described as
having four dimensions, namely teaching,
instructional support, monitoring school activities,
and community focus
Teacher Job Satisfaction
The mission of education seems to depend on how
teachers feel about their job and how satisfied they
are with it. Therefore, it is not surprising that
researchers suggest that schools should pay more
attention to increasing teacher job satisfaction ,
motivation factors and hygiene factors. Herzberg's
Two-Factor Theory identified that motivation
factors are related to psychological needs. This
need includes a series of intrinsic conditions, job
satisfaction (job content) which, if present in the
job, will drive a strong level of motivation, which
can result in achievement. According to Kadiyono
(2020) ; Kartika (2020) & Fahmi (2020)
motivation factors are related to personal
appreciation that is directly related to work. This
factor is called satisfiers, which includes
achievement,
recognition,
work
itself,
responsibility, and opportunities to develop.
Meanwhile, the hygiene factor or maintenance
factor is a maintenance factor related to human
nature who wants to get physical peace. According
to Jannah (2020) ;Nelvitia (2020) & Sartika
(2020), this health need is an ongoing need,
because this need will return to zero after being
met. This factor is related to work extrinsic
matters, such as working conditions, supervision,
work policies, salaries, and interpersonal
relationships
According to Vizano (2020) ;Sena (2020)

&
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Nugroho (2020) The extensive literature supports
the claim that job satisfaction is positive
associated with participatory decision making and
transformational leadership. Overall, teachers
reported greater satisfaction in their work when
they viewed their principal as someone who
shared information with others, delegated
authority, and maintained open communication
with teachers. According to Cahyono (2020) &
Pramono (2020) Teacher satisfaction is also
associated with greater autonomy in the workplace
and with other aspects of others related to the
teaching profession. According to Kadiyono
(2020) ; Kartika (2020) & Fahmi (2020) found
that teachers were reported that they chose jobs
because of their inherent professional values
expressed higher levels of satisfaction and greater
commitment than their peers who went to teach
for economic reasons. According to Bahdin (2020)
& Bernarto (2020). revealed that teachers are
planning to leave the profession expressed less job
satisfaction and more negative attitudes toward
teaching as his career. According to Vizano (2020)
;Sena (2020) & Nugroho (2020) Teacher job
satisfaction is also related to teacher retention
through various aspects such as satisfaction with
the leadership of the principal and satisfaction in
general Purwanto (2020) found that teacher job
satisfaction is a determinant of teacher
commitment and that it must exist before
individuals provide organizational commitment.
Teachers derive job satisfaction from their
relationship with current and previous students,
the teacher's relationship with parents and
colleagues , Kadiyono (2020) ; Kartika (2020) &
Fahmi (2020)
also found that interpersonal
relationships were among the main sources of
teacher satisfaction, whereas sources of teacher
job dissatisfaction were related to structural and
administrative factors. Another indication for its
importance The teacher-student relationship is
found in According to Nugroho (2020) ; Nico
(2020) & Yunita (2020) study, which is revealing
that the most effective teachers place great
emphasis on the student-teacher relationship.
According to Nugroho (2020) ; Nico (2020) &
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Yunita (2020) concluded that the teacher-student
relationship was the most important and reported a
more satisfied relationship with aspects of their
work than others. Knowing their students are
achieving achievements and watching them learn
from their experiences, in addition to using the
skills they have acquired, are a major source of job
satisfaction among teachers. Student achievement
was identified as a very important source of
teacher satisfaction, according to the interesting
findings of the study.

Perceptions of Teacher Work
The term teacher job perception refers primarily to
the intrinsic and extrinsic dimensions of teacher
work. Intrinsic nature relates to aspects of teaching
such as autonomy in the workplace), professional
pride and status, personal development, and selfesteem. Extrinsic nature refers to the physical
aspects of the workplace and its benefits (eg
salary). Obviously, both types of aspects relate to
problems related to teaching work as a profession.
With respect to teacher job satisfaction, it is
hypothesized that the teacher job description is
one that confer high status, good individual
promotion opportunities, possibilities for selfdevelopment, and personal growth (among others )
will positively influence their job satisfaction
measures. According Achmadi (2020) & Basri
(2020)
satisfiers
were
responsible
for
achievement, recognition, and responsibility and
dissatifiers including interpersonal relationships
with peers and subordinates, supervision
(technical), and school policy. In a study
examining the effects of leader behavior, it was
found that job status is an important factor in
predicting satisfactionThe effect of perceptions of
teacher autonomy in the classroom was also
examined and found to be positively correlated
with job satisfaction . Teacher empowerment is
another aspect of the perception of the range of
their work. It refers to professional growth,
autonomy, self-efficacy,
impact
(teachers'
perceptions of their ability to influence school
performance),
professional
rewards,
and
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involvement in that decision directly affects their
work . According to Bahdin (2020) & Bernarto
(2020) found a positive relationship between the
instructional leadership behavior of principals,
quality of teaching, learning and professional
engagement. Professional engagement is here
defined as the degree to which teachers feel
involved about their work, want to learn from each
other, and are committed to professional
development. According to Cahyono (2020) &
Pramono (2020) found that teachers are most
satisfied with matters intrinsic to their work, such
as self-growth, mastery of professional skills, and
a supportive environment. These findings imply
that teachers highly value the professional aspects
of their jobs.
Based on the theoretical study and previous
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research above, the research model of research
hypothesis is as follows:
H1: Transformational leadership has a significant
effect on teacher job satisfaction
H2: Transactional leadership has a significant
effect on teacher job satisfaction
H3: Transformational leadership has a significant
effect on teacher perceptions of work
H4: Transaction leadership has a significant effect
on teacher work perceptions
H5: Teacher job perceptions have a significant
effect on teacher job satisfaction
H6: Transformational leadership has a significant
effect on teacher job satisfaction through
mediating teacher work perceptions
H7: Transactional leadership has a significant
effect on teacher job satisfaction through
mediating teacher work perceptions

Transformational
Leadership

Work Perception

Work Satisfaction

Transactional
Leadership

Fig 1. Research Model
METHOD
The method used in this research is a quantitative
method. Data collection is carried out by
circulating the team to all teachers of the school
education institution. The instrument used to
measure all the variables of this study was adapted
from with 5 items of each variable. This
quantitative analysis is similar conducted by
Achmadi (2020) ; Basri (2020) ; Bahdin (2020) ;
Bernarto (2020); Cahyono (2020) ; Pramono
(2020); Kadiyono (2020) ; Kartika (2020) ; Fahmi
(2020) ; Jannah (2020) ;Nelvitia (2020) ; Sartika
(2020) ; Vizano (2020) ;Sena (2020) ; Nugroho

(2020) ; Nugroho (2020) ; Nico (2020) & Yunita
(2020) ; Purwanto (2020) & Ardi (2020)The
questionnaire is designed closed except for
questions / statements regarding the identity of the
respondent in the form of a semi-open
questionnaire. Each closed question / statement
item is given five answer options, namely:
strongly agree (SS) score 5, agree (S) score 4,
disagree (KS) score 3, disagree (TS) score 2, and
strongly disagree (STS) ) score 1. The method for
processing data is by using PLS and using
SmartPLS version 3.0 software as a tool. The
population in this study were senior high school
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teachers whose number had not been identified
with certainty. The questionnaire was distributed
electronically using simple random sampling
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technique. The results of the questionnaire
returned were 150 respondents.

Table 1. Respondents Profile
Criteria
Age

< 30 year
30 - 40 year
> 40 year

Total
50
64
36

Gender

Male
Female
< 5 Year
5-10 Year
> 10 Year

100
50
54
46
50

Bachelor Degree
Master Degree

132
18

Work Experience

Education

RESULT AND DISCUSSION
The testing phase of the measurement model
includes testing for convergent validity,
discriminant validity and composite reliability.
The results of the PLS analysis can be used to test
the research hypothesis if all indicators in the PLS
model have met the requirements of convergent
validity, discriminant validity and reliability
testing. Convergent validity test is done by
looking at the loading factor value of each
indicator against the construct. In most references,
a factor weight of 0.5 or more is considered to
have sufficiently strong validation to explain latent
constructs (Chin, 1998; Hair et al, 2010; Ghozali,
2014). This Similar research
conducted by
Achmadi (2020) ; Basri (2020) ; Bahdin (2020) ;

Bernarto (2020); Cahyono (2020) ; Pramono
(2020); Kadiyono (2020) In this study, the
minimum limit for the accepted loading factor is
0.5, provided that the AVE value of each construct
is> 0.5 (Ghozali, 2014). All indicators have a
loading factor value above 0.5 so that the model
has met the convergent validity requirements.
Apart from looking at the loading factor value of
each indicator, convergent validity was also
assessed from the AVE value of each construct.
The AVE value for each construct of this study is
above 0.5. So the convergent validity of this
research model has met the requirements. The
value of loadings, cronbach's alpha, composite
reliability and AVE for each complete construct
can be seen in table 2 below:

Table 2: Items Loadings, Cronbach’s Alpha, Composite Reliability, and Average Variance Extracted (AVE)
Cronbach’s Composite
Items Loadings
AVE
Alpha
Reliability
TL1
0.643
0.865
0.898
0.645
Transformational
TL2
0.731
(TL)
TL3
0.678
TL4
0.786
TL5
0.567
TS1
0.765
0.878
0.867
0.667
Transactional
TS2
0.678
2310
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(TS)

Work Perception
(PK)

Work Satisfaction
(KK)

TS3
TS4
TS5
PK1
PK2
PK3
PK4
PK5
KK1
KK2
KK3
KK4
KK5

0.876
0.675
0.654
0.675
0.765
0.567
0.765
0.765
0.676
0.548
0.678
0.678
0.787

Discriminant validity is done to ensure that each
concept of each latent variable is different from
other latent variables. The model has good
discriminant validity if the AVE squared value of
each exogenous construct (the value on the
diagonal) exceeds the correlation between this
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0.945

0.978

0.764

0.956

0.987

0.856

construct and other constructs (values below the
diagonal) (Ghozali, 2014). The results of
discriminant validity testing using the AVE square
value, namely by looking at the Fornell-Larcker
Criterion Value are obtained as follows:

Table 3. Discriminant Validity
Variables

KK

PK

TL

TS

KK
PK
TL
TS

0.898
0.772
0.736
0.303

0.845
0.781
0.330

0.786
0.471

0.797

The results of the discriminant validity test in table
2 above show that all constructs have a square root
value of AVE above the correlation value with
other latent constructs (through Fornell-Larcker
criteria) so that it can be concluded that the model
has met discriminant validity. Construct reliability
can be assessed from the Cronbach's alpha value
and the composite reliability of each construct.
This Similar research conducted by Kartika
(2020) ; Fahmi (2020) ; Jannah (2020) ;Nelvitia
(2020) ; Sartika (2020) ; Vizano (2020) ;Sena
(2020) ; Nugroho (2020) ; Nugroho (2020) ; Nico
(2020) & Yunita (2020) ; Purwanto (2020) & Ardi
(2020) The recommended composite reliability
and cronbach's alpha value is more than 0.7.
(Ghozali, 2014). The reliability test results in
Table 2 above show that all constructs have

composite reliability and Cronbach's alpha values
are greater than 0.7 (> 0.7). In conclusion, all
constructs have met the required reliability.
Hypothesis testing in PLS is also called the inner
model test. This test includes a significance test
for direct and indirect effects as well as measuring
the magnitude of the influence of exogenous
variables on endogenous variables. To determine
the effect of transformational leadership and
transactional leadership on teacher job perceptions
and teacher job satisfaction, a direct and indirect
effect test is needed. The effect test was carried
out using the t-statistical test in the partial least
squared (PLS) analysis model using the SmartPLS
3.0 software. With the boothstrapping technique,
the R Square value and significance test values are
2311

www.psychologyandeducation.net

PSYCHOLOGY AND EDUCATION (2021) 58(2): 224-230

ISSN: 00333077

obtained as shown in the table below:
Table 4. R Square Value
KK
PK

R Square

R Square Adjusted

0.624
0.621

0.684
0.690

Tabel 5 Hypotheses Testing
T
PStatistics Values
5.278
0.000

Hypotheses

Relationship

Beta

SE

H1

TL ->KK

0.306

0.086

H2

TS ->KK

-0.023

0.083

0.804

0.420

Not
Supported

H3

TL ->PK

0.840

0.053

23.511

0.000

Supported

H4

TS ->PK

-0.094

0.005

0.957

0.330

Not
Supported

H5

PK ->KK

0.510

0.036

7.878

0.000

Supported

H6

TL ->PK ->KK

0.430

0.085

6.929

0.000

Supported

H7

TS ->PK ->KK

-0.025

0.025

0.917

0.323

Not
Supported

Based on Table 4 above, the R SquarePK value is
0.621, which means that the variable job
perception (PK) can be explained by the
transformational leadership (TL) and transactional
leadership (TS) variables of 62.1%, while the
remaining 37.9% is explained by other variables
that are not discussed in this study. Meanwhile,
the R Square KK value of 0.624 means that the
variable teacher job satisfaction (KK) can be
explained by the transformational leadership (TL),
transactional leadership (TS) and work perception
(PK) variables by 62.4%, while the remaining
37.6% is explained by other variables not
discussed in this study. Meanwhile, Table 5 shows
the T Statistics and P-Values which show the
influence between the research variables that have
been mentioned. In summary, transformational
leadership has a positive and significant effect on

Decision
Supported

job satisfaction, both directly and through work
perception media. So H1, H3, H5 and H6 are
accepted. Meanwhile, transactional leadership has
no significant effect on teacher job satisfaction,
either directly or through mediating teacher work
perceptions. So H2, H4, and H7 are rejected. This
result is align with Achmadi (2020) ; Basri (2020)
; Bahdin (2020) ; Bernarto (2020); Cahyono
(2020) ; Pramono (2020); Kadiyono (2020) ;
Kartika (2020) ; Fahmi (2020) ; Jannah (2020)
;Nelvitia (2020) ; Sartika (2020) ; Vizano (2020)
;Sena (2020) ; Nugroho (2020) ; Nugroho (2020)
; Nico (2020) & Yunita (2020) ; Purwanto (2020)
& Ardi (2020)
The most interesting finding from this study is the
effect of teacher perceptions on their job
satisfaction. They have perceptions of job prestige,
2312
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self-esteem, autonomy at work, and professional
self-development that contribute the most to job
satisfaction. These findings support previous
research which revealed a significant positive
relationship between aspects of teaching work and
job satisfaction (Asbari, Bernarto, et al., 2020;
Purwanto, Mayesti Wijayanti, et al., 2019). This
variable serves as an intermediary variable for the
principal's
leadership style and teacher
satisfaction. According to Kadiyono (2020) ;
Kartika (2020) & Fahmi (2020) teachers reported
feeling very satisfied when their work gave them a
"sense of self-worth," gave them "opportunities for
self-development," gave them "feelings of
success," and enabled them "to participate in
determining teaching and learning practices in
schools. Expressions of such feelings about their
job support theories of teacher job satisfaction,
such as the two-factor theory derived from the
work of Achmadi (2020) & Basri (2020) These
researchers argue that motivators, which refer to
intrinsic aspects of teaching such as teachers' selfgrowth, personal development, and recognition,
tends to promote job satisfaction. Cleanliness
factors, which are associated with external aspects
of the job as poor working conditions, are likely to
cause teacher dissatisfaction (Asbari, Nurhayati, et
al., 2020; Bernarto et al., 2020; Hyun et al., 2020;
; Purwanto, Mayesti Wijayanti, et al., 2019;
Purwanto, Putri, et al., 2020). The next study
should investigate the concept of teacher job
satisfaction by differentiating its constituents, as
has been done in many studies. In the current
study, overall job satisfaction, including the aspect
of fulfillment itself with both the internal and
physical aspects of the work is examined Further
research should be carried out u To clarify the
concept of job satisfaction because as reported by
(Hyun et al., 2020), there is heterogeneity between
teachers with respect to what they consider
satisfactory or satisfying.
CONCLUSION
The implications and conclusions of these findings
support research conducted elsewhere, such as
research (Fayzhall et al., 2020; Asbari et al., 2020;
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Purwanto, Asbari, et al., 2020; Purwanto,
Bernarto, et al., 2020; Purwanto, Wijayanti, et al.,
2019) who show that teachers prefer to work with
principals who exhibit transformational rather than
transactional types of behavior. (However, this
finding should not be surprising because actors
who act as transformational leaders seem to
maximize the autonomy that has long been
lacking. Given that the challenge to education is
more in the area of how teachers can better
coordinate their work than how they can maximize
their autonomy The findings regarding teacher
preferences for transformational school heads
seem to strengthen organizational structure and
function. in order to increase To increase the
satisfaction level of workplace teachers, school
management needs to pay attention to factors
related to all aspects of teaching and learning,
especially those entitled "professional," as they
refer to the characteristics of teaching as a
vocation. Teachers' perceptions of work from data
collection were very significant in influencing
their satisfaction. This implication should be
recognized by top level decision makers, such as
government officials, and at a more local level, by
supervisors and school principals. The more
teachers view their teaching work as their
profession and center of life, the more satisfied
they will be. Moreover, to increase the general
feelings of all teachers, principals need to be more
aware of how strongly their roles and behaviors
influence teachers' perceptions of management
and
their
job
satisfaction.
Through
transformational leadership and participatory
behavior, principals can develop and cultivate
positive feelings and attitudes of teachers about
their noble work. Understanding that teaching as a
job that gives a sense of value and professional
prestige will make teachers see it as central to their
lives and thereby increase their job satisfaction
Teacher satisfaction from work is very important
to good relationships between teachers and
students, because teachers who are satisfied will
be more enthusiastic about investing. time and
energy in teaching their students. Hence, this study
may provide the first step in a research line linking
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principals to teachers and with students. Further
research on this can be achieved through
collecting data from principals about their
leadership styles, decision-making approaches,
demographics and how these variables affect
teacher views. about job satisfaction and
ultimately have a positive impact on students'
competencies and their learning performance.
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