
PSYCHOLOGY AND EDUCATION (2020) 57(9): 734-737      ISSN: 00333077 

 

734 
www.psychologyandeducation.net 

 

Analysis of Performance Based Additional Payment System in Hospital 
 

Bibhuti B Pradhan 
1
, Dr. Rizwan Alam

2 

1
Department of Management, Siksha „O‟ Anusandhan (Deemed to be University), Bhubaneswar, Odisha 

2
Department of Management, Sanskriti University, Mathura, Uttar Pradesh 

Email - 
1
bibhutibhusanpradhan@soa.ac.in, 

2
rizwan.somc@sanskriti.edu.in 

 

 

ABSTRACT  

Businesses are struggling to sustain their activities and increasing their profitability in an atmosphere of intense rivalry. The aim of pay for 

performance (P4P) program in healthcare is to improve the utilization of healthcare services by charging for results to doctors and hospitals. 

Since 2004 the Turkish Ministry of Health has introduced P4P. The aim of this research is to explore the complex impacts of P4P on patient and 

physician behaviors. The model involves relationships between doctors and customers, income constraints on doctors and the related impacts on 

health production and efficiency. Physicians are being forced to undertake further therapeutic procedures in order to improve profitability. A 

physician who is facing revenue pressure may want to improve his / her profits by doing more medical practices and give less priority to quality. 

The subsequent insufficient therapies and misdiagnosed patients will have negative effects on quality of health. On the other side, doctors with 

no income considerations can offer utter priority to the standard of healthcare, thereby undermining productivity. This propensity will contribute 

to crowding in hospitals and high crowding burdens on physicians. 
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Introduction 
 

The principle objectives of wellbeing framework[1] are to 

secure individual‟s wellbeing, to treat them on the off 

chance that they need any clinical help and to give better life 

quality. As indicated by the OECD wellbeing insights[2], 

normal yearly development rate in absolute wellbeing 

consumption per capita was 5 % in US somewhere in the 

range of 2004 and 2010. Besides, normal development rate 

in all out wellbeing use was 4 % in US somewhere in the 

range of 2004 and 20010. Regardless of the measure of cash 

spent on medicinal services, the exhibition of human 

services is lower than anticipated. Created and creating 

nations despite everything need to stand up to constant and 

unsolvable issues in human services. Rising portion of 

wellbeing use in GDP, long sitting tight occasions for 

assessment, unavailability and differences in social 

insurance and passing because of mistaken findings and 

clinical activities cause to notice the productivity in 

medicinal services. Created and creating nations examine 

new answers for diminishing the expenses of wellbeing then 

improving the medicinal services quality.  

Thus, they attempt to execute new approaches and projects 

for taking care of human services issues[3]. One of the most 

as of late applied approaches in social insurance is pay for 

performance[4] (P4P) or execution based installment 

framework (PBPS). P4P is a typical technique for clinical 

installment framework, fusing extra installments with yield 

and additionally quality improvement. Framework‟s point is 

to build the productivity of human services assets by paying 

compensation reward for expanded execution. Medicinal 

services suppliers for the most part accomplish motivating 

forces for enhancements in process measures or in result 

measures. Result measure is the aftereffect of patient 

consideration though process measure is the consideration 

that is given.  

Choosing process measures or result measures is a dubious 

issue. There are favorable circumstances and weaknesses for 

every one of these choices. Procedure measures are anything 

but difficult to control and open to acquire satisfactory data. 

Then again, results depend on doctor exertion, yet in 

addition on different factors outside the ability to control of 

clinical expert, for example, financial foundation and 

ecological elements. Procedure measures can be 

characterized as time spent per assessment, number of 

clinical tasks performed, number of medications utilized by 

quiet. Results can be characterized as the level of perpetual 

recuperation, difficulties because of wrong clinical 

activities, the quantity of insufficient medicines and so forth. 

So as to pick up accomplishment in result measures, basic 

upgrades and procedure enhancements are required[5]. By 

and large, process measures and result measures are 

consolidated to show signs of improvement comes about 

because of checking the wellbeing framework, giving better 

medicinal services quality, and productive use of wellbeing 

assets. The issues in creating nations are progressively 

auxiliary in nature instead of procedure issues. What is 

implied by basic issues are authoritative issues, absence of 

sufficient stockpile and popularity in social insurance, laws 

and arrangements realizing differences and constant issues 

in human services. For example, preceding 2004, Turkish 

Health System was portrayed by the nearness of a few 

diverse open offices subsidizing and giving medicinal 

services, some vertically incorporated and others depending 

on legally binding connections. Execution based extra 

installment framework; material advantages gave to 

foundation staff from working capital, is applied to 

guarantee better and better quality help which is given by all 

wellbeing faculty working in wellbeing establishments. 

Offering need to profitability has been necessary for the 

present organizations so as to fulfill the administration need 

and have the option to hang on the inexorably serious 

condition in wellbeing division. To achieve that with giving 
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expected significance to execution, even to profitability, the 

primary pointer of impacts of execution to the all business, 

and to worker (human) the principle supplier of that, 

execution based installment framework assumes a 

significant job these days. Human execution and the impacts 

of that exhibition, the two advantages and damages to 

herself and to the organization, to the foundation's 

presentation are unavoidable component. Consequently the 

way that singular execution is the base of the foundations 

execution ought not to be disregarded. The point of this 

investigation is to look if execution based extra installment 

framework has any impact to profitability or not. In the 

writing search it is seen that efficiency, execution and 

installments are integral. Right now, level of Diyarbakir 

Education and Research Hospital's representatives about 

execution based installment framework and impacts of the 

training to efficiency are examined. 

It is normal that aftereffects of this examination will 

demonstrate bearing to the further investigations on deciding 

perspectives on Diyarbakir Association of Public Hospitals 

workers towards execution based extra installment 

framework, utilization of the program unbiasedly, deciding 

insurances to forestall and limit the issues that can happen 

during the use of the framework and expanding the 

exhibition of the representatives with efficiency. In 

measurable investigations as per the examination, it is 

conceivable to state that the work force who are near 

retirement are exceptionally happy with the PBAPS 

executions, however particularly most of the youthful and 

moderately aged representatives and the staff who are new 

in status imagine that presentation based extra installment 

framework can't as it ought to be and installments are not 

circulated decently and subsequently execution based extra 

installment framework influences profitability in a negative 

manner. 

 

Material And Method 
 

Execution based extra installment framework in which 

proportion, standards and systems of extra installment from 

the working funding to faculty are resolved so as to 

restoration of wellbeing administrations in wellbeing 

establishments and support of qualified and productive 

assistance conveyance. Organizations offer significance to 

work power[6] so as to remain in the area and increment 

their piece of the overall industry. The explanation of that is 

human capital is the most significant contribution of the 

creation procedure. Business is the association's impetus 

which is activation the human in the business, elusive 

resources and expanding the operational viability of 

unmistakable resources (materials and devices). Expanding 

representative‟s competency influences financials 

aftereffects of the business straightly.  Singular execution is 

the degree of accomplishment of a person as far as a work or 

assignment she needs to do. In an individual presentation 

based framework, execution contrasts between 

representatives were considered and higher performing 

workers were granted actually, and all the representatives, 

including lower execution representatives, are urged to 

expand their exhibition. Numerous installments frameworks 

are created so as to improve singular execution of 

representatives. These frameworks are Linear Piece Rate 

System, Standard Hourly Wage System, Halsey Wage 

System[7], Rowan‟s Plan, Barth System, Bedeaux Plan, 

Emerson‟s System, High Piece Rate System, Differential 

Piece Rate System, Gantt Plan, Merit Hourly Wage System 

Based on Valuation Grade of Merit, Commission based 

compensation system. As an aftereffect of advancements in 

human services framework, it is comprehended that 

administration based, customer based and fixed installments 

frameworks are inadequate to get the ideal achievement. So 

execution based compensation frameworks which are 

expanding efficiency, offering need to nature of 

administration and guaranteeing to arrive at great outcomes, 

start to stick out. 

 As per restricted human asset in wellbeing area[8] 

(specialists and medical caretakers included), it is believed 

that it is critical to build profitability of right now serving 

pro faculty notwithstanding reception of the long haul 

perspective on expanding taught work force when it is taken 

viewed as the fast requirement for giving wellbeing 

administration to everybody who needs it. Hence, efficiency 

of the wellbeing staff is considered as a principle segment of 

this heading. Execution based extra installment framework 

is a significant apparatus of Transformation of Health 

Program which intends to compensate who are serving to 

individuals. Toward the start, it focused on the motivating 

forces for thickness and profitability, later amplified 

including factors like quality segments. 

 

Methodology 
 

In the study, first writing research was directed and 

questions identified with the subject were resolved. Later 

inquiries were created profiting the comparable looks into 

and the perspectives on Diyarbakır Education and Research 

Hospital representatives[9] as writing research was directed 

so as to uncover the ebb and flow state, to gather 

information and to characterize the disposition of the 

workers towards execution based profitability and applied in 

the “5-Likert” type study scale model. This study which was 

investigating execution based extra installment's impact to 

the efficiency was begun with writing search. Right now, 

poll dependent on “5-Likert” Type Scale to gauge the 

connection among execution, installment and efficiency, 

arranged by the scientist, was applied and information was 

gathered by study strategy. In the poll, notwithstanding 

segment addresses like member‟s age, sex, instruction level, 

position, occupation, number of years which he worked in 

the establishment; inquiries concerning profitability, 

installment and execution are existing as well. 

 

Query of the Analysis 

 

What are the expectations of Diyarbakir Education and 

Study Hospital workers employed under the Public 

Hospitals Association in Diyarbakir City Centre, about the 

contribution to efficiency of the performance-based 

additional payment system? 

 

Answer of the Analysis: 

 

Data collected from the survey is first evaluated with 

frequency and percentage review, subsequent observations 
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relevant to demographic factors are analyzed separately and 

conclusions are analyzed.  

 

Distribution of Age Ranges by Participants:  

 

32.5 percent are aged 27-35 years, 30 percent are aged 35-

42, 22 percent are aged 43-51 years, 9.7 percent are aged 

18-24, and 6.4 percent are aged 51 and over. Accordingly, 

43 percent of participants are youthful workers under the 

age of 32, 51 percent are middle-aged (35-51 years of age), 

and a tiny proportion as 6% were 51 years of age and above. 

The bulk of participants are middle aged and young workers 

according to these findings. 

 

Appropriation of Members Because of Sex:  

 

56.5% are ladies, and 43.3% are men. 260 of the 277 ladies 

comprising 56.5%, are representatives of wellbeing 

administrations class, staying 16 ladies are working in 

regulatory obligations. 120 of 214 men comprising 43.2%, 

are representatives of same class, staying 92 are working in 

authoritative and specialized administrations. Because of 

that the vast majority of the members are ladies.  

 

Because of Conjugal Status:  

 

75% of members are hitched and 25% are single. As 

indicated by that it very well may be said that a large portion 

of the members are hitched and larger part of the wedded 

ones are ladies.  

 

Because of Instruction Level of Members:  

 

42.2% of the workers are college, 33.2% are montage, 16% 

are optional school, 7.4% are ace degree, and 1.19% are first 

school graduates. Lion‟s share of the workers, 82%, are 

alumni of advanced education.  

 

Because of Status of the Members:  

 

26% of the members are laboring for 3-6 years, 25.4% are 

laboring for 10-20 years, 22.6% are working over 19 years, 

16.4% are laboring for 5-9 years and 10% are laboring for 

less than 1 years. As observed, a large portion of the 

representatives are senior and profession holding people.  

 

Because of Calling:  

 

35% of the members are medical caretakers and birthing 

specialists, 32% are associate wellbeing faculty, 22.4% are 

authoritative assistance work force and 12% are Doctors. As 

indicated by that larger part of the members (76%) 

comprises of Health Services Class workers. 

 

Extra Reward Dependent on Results Improves 

Profitability: 

 

In view of instruction level while 76% (309) of the 410 

representatives, mostly comprised of advanced education 

graduates, said halfway concur, concur and emphatically 

concur, 73% (65) percent of  89 workers who are not 

advanced education graduates said somewhat concur, concur 

and firmly concur for the “I think execution based extra 

installments will build profitability” question. Because of 

that 24% percent of advanced education graduates and 25 

percent of auxiliary level alumni imagines that exhibition 

based extra payment won‟t increment efficiency. Therefore, 

workers feeling that presentation based installment builds 

efficiency are a major lion‟s share as 77%.[10]  

In light of callings to the topic of “Execution Based 

Additional Payment System will expand the profitability”, 

while 51% (170) of 330 wellbeing staff said halfway concur, 

concur and emphatically concur, 25% of 115 GAS (General 

Administrative Services) representatives said somewhat 

concur, concur and firmly concur. Along these lines 

dissimilar to GAS bunch HSC (Health Services Class) 

representatives feels that exhibition based extra installment 

will build the efficiency. Thus, greater part of members, 

78% (384 individuals) of 505 members, imagine that 

presentation based extra installment will expand the 

efficiency. 

 

Overall Analsis And Conclusion  

 
Through the point of the examination, when the information 

related assurance of execution related installment‟s 

commitment to efficiency and members' segment 

information acquired with poll applied in Diyarbakir 

Education and Research Hospital, is assessed measurably. 

At the point when the exhibition based installment 

framework which is being applied in emergency clinics is 

assessed from the impression of foundation laborers, a large 

portion of the workers are ladies. 180 of ladies members are 

attendants and birthing assistants and 74.4% of this 

gathering is believing that exhibition based installment will 

build the profitability. On purpose of representative‟s 

mentalities about execution based profitability, 91% (454) 

of the members grasped the statement of “efficiency can be 

expanded by collaboration”, "I think formal honors are 

powerful on expanding efficiency” is grasped by 84% (420) 

and “I figure high inspiration can build efficiency” 

articulation is grasped at a significant level, for example, 

93% (470). At the point when the members sees on 

execution and compensation connection is assessed, “ I feel 

that the pay I am getting can't when the work I am doing and 

my exhibition is concerned.” is grasped by 84% (420), “I 

think execution based installment framework is applied as it 

ought to be” articulation can‟t by 74% (370). Therefore it 

very well may be guaranteed that wellspring of the issue is 

the execution not the framework.  

“I imagine that I will be progressively profitable when I 

settle on my choices.” articulation is grasped by most of the 

workers as 91% (450). That shows workers need 

participatory administration model regarding the board. 

Right now, execution based pay framework is actualized 

essentially in the OECD nations and in Turkey it is 

actualized particularly by Ministry of Health and Ministry of 

Agriculture in Turkey. The point of the execution of the 

presentation based pay framework is to build the inspiration 

of the workers and to get more productivity from these 

representatives. Inside the extent of Transformation in 

Health Program, this framework expecting to compensate 

the persone who are serving to individuals has been being 

executed since 2005. This framework is being executed 
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under the names like; individual and group execution based 

pay, merit based pay, motivation pay, benefit and income 

sharing and execution reward. In any case, with the 

roundabout distributed by the Health Ministry at 2014, it is 

referenced that scoring will be done dependent on unit 

execution and installments will be done because of that 

scoring. That usage of The Ministry of Health is seen as a 

conduct empowering group execution. 
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