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ABSTRACT  

This research aimed to study the problem of knowledge and experience transfer of Vocational Education in Thailand; In-depth 

Interview. The research instruments were semi-structured interviews and documentary study. Data analysis using content analysis 

techniques, a group of 20 key informants from educational institutions under the Office of Vocational Education Commission 

consisting of the school director or the deputy director of academic affairs of 10 people and the head of the department responsible 

for the course or the supervisor of the transfer of knowledge and experience, totalling 20 people. The results were found the 

following: 1. Educational personnel consisting of 1) Experience 2 ) Have knowledge, understanding, system to transfer knowledge 

and experience 3) Designation of responsible person 4) Personnel development related to the transfer 5) Supervision 6) Teachers 

2. Management features consist of 1) Vision and Leadership 2) Focusing on the interests of learners 3) Motivating 3. Networking 

for educational institutions consisting of 1) Networking with communities 2) Networking with enterprises and industry 3) Create 

the cooperation with government agencies 4. The competency of educational institutions consisted of 1) rules, regulations and 

operating procedures 2) educational institutions have a quality assurance system 3) educational institutions are flexible 4) 

assessment criteria labour skill standards 5) Student manual 6) Educational Institutions should conduct research and development 

of a transfer calibration system 7) Information system. 
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Introduction  
 

In the current situation, the world situation is 

changing rapidly, the Thai education system is 

imperative to keep up with the economic, social, 

political and cultural conditions. That changes will 

bring about the reform of Thai education. As can 

be seen from the National Education Act 1999 and 

the amendments (No. 2) BE 2545, the 

management model in a modified approach to 

keep pace with the changing of the current world 

situation. The decentralizing management of both 

the mission and the authority and responsibility. 

 

The operating unit is responsible for organizing 

learning activities that are effective and most 

effective for the learners. Both academic budget, 

human resource, and democratic administration, 

which is a structured system that is closer to the 

people, rather than transparent. There is an 

opportunity to inspect the general office, which 

the decentralization of the education management 

is with the educational guidelines of the National 

Educational, Scientific and Cultural Organization. 

That decentralized education will help education 

to be effective with the local economic, social and 

cultural conditions. The college talent and 

involvement in a decision-making system that 

leads to ideology rather than a centralized system 

of power. 

 

The emphasis on policy unity and practice 

diversity due to the rapid changes in the world 

economy and modern technology, Thailand has to 

accelerate the development of the country 

therefore has a policy to drive the country and 

society of Thailand. The new economy develop 

competitiveness an important mechanism in 

driving the country's goals to achieve its 

objectives. The production of manpower have the 

knowledge base In accordance with the 12th 

National Economic and Social Development Plan 

[1]. 
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The need for people of the vocational certificate 

level and the diploma level of the target audience. 

All are industry groups that are government 

policies and the private sector, ready to cooperate 

with the Vocational Education Commission [2] 

for vocational education as a vocational training. 

For life and preparing people for survival in 

society with the goal of producing manpower to 

have knowledge, ability, skills and positive 

attitude towards the profession.  

 

The Education plan to develop people throughout 

their life [3] focus on Thais of all ages to get 

education and learning including the continuous 

development of essential skills throughout life that 

are flexible, diverse, easy to access, especially for 

the working age population. The avenues for 

education and learning In line with the strategy of 

human development to a lifelong learning society 

[3], aim to create a link between educational 

qualifications and operational competence to 

enable development in accordance with the 

concept of life-long education in Section 15 of the 

National Education Act 1999. 

 

That a person can be educated both by the 

education system as well as being able to bring the 

accumulated academic results that can be 

compared and transferred [4] The Office of the 

Vocational Education Commission (OVEC) is 

responsible for managing vocational education in 

the government sector and having its own 

standards. And the Office of the Private Education 

Commission under the Ministry of Education. 

That is responsible for managing vocational 

education in the private sector Originally, it was 

not certified by VEC, but at present, a committee 

has been set up to create a common standard for 

both public and private sectors. By promoting and 

giving opportunities for people with knowledge 

and experience Work can apply for the transfer of 

learning outcomes and prior experience to credit 

for competency development Of their own until 

receiving the qualification By creating a guideline 

for the transfer of learning outcomes and work 

experience Performance standards compared to 

the transfer of knowledge and professional 

experience [2] but there has not yet been a central 

agency to act in rigorously matching and 

transferring learning outcomes and experiences. 

Which abroad, especially developed countries in 

Europe and North America including the 

Common Wealth countries in the ASEAN region, 

there are also Malaysia and Singapore has a 

central agency that serves to transfer knowledge 

from educational qualifications and work 

experience. The creation of competency-based 

courses provide opportunities for those who are 

already working to improve their performance or 

to increase their professional qualifications. The 

level of knowledge and ability of working people 

resulting in better income and quality of life while 

the nation will have human resources that are 

continuously developed support the development 

of the country at a higher level. There is no 

problem with human resources, which in the years 

2015-2017 consists of at least 30 million people 

working already employed, tens of times more 

than those in the vocational education system each 

year. It is a major problem facing Thailand at the 

moment [5] 
 

In England, there is a case studies from a central 

organization called Office of qualification and 

testing (The Office of Qualification and 

Examinations Regulation) by requiring the 

Vocational Education Agency provide curriculum 

according to national occupation standards. And 

can transfer the learning that arises from the 

practice into credits or compared to transfer in 

reverse by working with the professional council 

by using the qualification and credit framework 

(QCF) as a qualification and credit transfer 

system. There are organizations that are 

recognized to be able to transfer qualifications 

(Awarding organization) and accredited test and 

training canters. Serves to assess knowledge and 

experience As well as providing training courses 

to enable learners to gain the professional 

qualifications they need the qualifications are 

defined as unit-based qualification units, which 

are defined as 1 credit equivalent to 10 learning 

hours. The information that will be used to be 

assessed from the requesting person for an 

assessment to compare knowledge and / or 

competence is stored in the Credit Bank for 

further assessment. Therefore, education and 

training are considered as investments. As such, 

they should provide a sufficient profit. It is 

necessary to access the skills which were 

developed during training and were eventually 

transferred to the workplace, in order to 
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investigate the profit and the effectiveness of the 

provided education. [6] many organizations are 

starting to tune into the concept of training 

transfer, till date there remains a dearth of 

practical strategies that organizations can 

implement to maximize the transfer and increase 

the impact of training. [7] 

 

The factors affecting the implementation of 

knowledge and experience transfer were studied. 

In the context of vocational education and 

professional training of Australia until it was 

popular consists of time and personnel costs of the 

school. Experiences of personnel in educational 

institutions, government policies, networking 

obtaining the Trust of the Central Authority 

Supervision system of workplace trainers And 

criteria for assessing labour skill standards While 

the success factors of the vocational 

administration of the knowledge and experience 

transfer system [8], it was found that the success 

factors consist of: Economic linkages with 

stakeholders including government agencies must 

have real cooperation. The effectiveness of 

government funds and other sectors providing 

vocational education. Establishing cooperation 

between basic education and vocational training in 

a transferable manner and the development of 

educational institutions in cooperation with 

sustainable industries. There are also other 

elements. Related to the transfer of knowledge 

and experience Contains the credibility of the 

school and the course is properly accredited. The 

basic knowledge before entering the curriculum 

that requested to compare professional education 

qualifications. The qualifications of the students 

studying according to the curriculum, educational 

system, curriculum, courses studied according to 

the curriculum and academic results according to 

other regulations and conditions of that course. 

At present, there are only 57 educational 

institutions in Thailand that have comparable to 

the transfer of knowledge and experience. [2]. In 

addition, it was found that some of the educational 

establishments did not meet the specified 

operational standards. [2], and there are still 

problems in the operation of the educational 

institutions that do not have the same standard due 

to the inaccuracies of each school and the unclear 

of different practices. The operating budget Lack 

of personnel responsible for direct knowledge 

transfer work Lack of documents and manuals 

Including the problems of public relations for 

recruiting that are not yet comprehensive [9]. The 

aforementioned problems may affect the reduction 

of educational institutions that manage to transfer 

knowledge and experience in the future and 

adversely affect the image and confidence of 

society towards the overall experience of the 

country's education management system [5]. 
 

The transfer of knowledge and experience is 

particularly necessary in a competitive socio-

economic environment. That requires personnel 

with knowledge ability to keep up with change. 

The comparison of knowledge and experience 

transfer in addition to promoting further 

qualifications or further study in the future. It is 

also considered to elevate the value of the 

competent person to perform the task. The 

resource of the research issue that how is 

vocational education managed to transfer 

knowledge and experience? How is knowledge 

management in place to transfer knowledge and 

experience? And what factors are involved to 

make it successful? Knowledge of all 3 issues. It 

can be developed into a pattern and used as a 

guideline for applying it to educational institutes 

under Vocational Education. With an educational 

arrangement that is equivalent to transfer 

knowledge and experience. It will be very useful 

in academic circles and the Thai educational 

community to exchange and disseminate 

knowledge in the future. The Objective was aimed 

to study the problem of knowledge and experience 

transfer of Vocational Education in Thailand. 
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Literature Review  
 

The researcher has studied the conceptual 

framework as follows. 

1. The operations to transfer knowledge and 

experience 

The researchers study operational guidelines to 

transfer knowledge and experience Office of the 

Vocational Education Commission [2] on criteria 

and the transfer of knowledge and course 

experience. Which has the following steps 

Step 1: The educational institutions appoint a 

committee to examine the knowledge and 

experience of the subjects requested by the 

learners to transfer their knowledge and 

experience. 

Step 2 provides the certified learners with the 

knowledge and experience of the course and 

register for an assessment of knowledge and 

experience. 

Step 3: Educational institutions appoint a 

committee for assessing knowledge and subject 

experience. 

Step 4: Educational institutions must keep 

documentary evidence for the process of 

transferring knowledge and course experience 

  

2. To carry out education and transfer knowledge 

and experience both at Thailand  and abroad. 

Based on the academic concept and related 

research: CAEL [10], PAA / VQ [11], Emma 

Pollard [12]), Malaysia Qualification Age nay 

[13] and European Union [14] , the researcher can 

synthesize the transfer knowledge and experience 

are shown in Table 1.  
 

Table 1 Synthesis of the process of transfer of knowledge and experience 
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1. Prepare announcements and public relations   -   4 

2. 

Cooperate with the educational institutions that 
transfer the equation 

- - 

 

- - 1 
3. Establishment - Support for the transfer of grades 

and experience 
  

 

- - 

3 

4. Orientation for learners to plan and manage 
assessments 

  

 

  

5 

5. Prepare an Evaluation Request Assessment 
Criteria Guide 

  -   4 

6. Submit a request for assessment In order to 
transfer knowledge and experience 

  -   4 

7. Make a resume   -   4 

8. Check the qualifications for basic knowledge and 
experience. 

     5 

9. Name announcement Persons eligible for 
assessment 

  -   4 

10. Inform details of expenses / registration      5 
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11. Announcement of date, time and place That 
provides an assessment 

     5 

12. Create incentives for each person to compare and 
transfer 

-   - - 2 

13. Carry out the transfer of knowledge and 
experience 

     5 

14. Measurement and evaluation      5 

15. Record evaluation traces with method of 
recording evaluation results. 

  -   4 

16 The committee reports the assessment results to 
organizations that have been accepted to certify 
the results of the transfer. 

 
 

 
 

-  
 

 
 

4 
 

17. Announcement of the comparison of knowledge 
and experience transfer / Record and transfer of 
knowledge and experience 

  -   4 

18. Define the duration of the academic results that 
have been transferred. 

 -  -  3 

19. The assessor provides feedback. Discuss the 
results of the assessment and introduce credits 
Learning outcomes that are comparable 

- 

 

 
 

 -  
 

3 

20. Registration, certification and issuance of the 
announcement 

     5 

21. The appeal -  -  - 2 

22. Preparation of information   - -  3 

 

 

From the analysis of the concept of academics and 

various departments as above researchers choose a 

process to transfer knowledge and experience by 

using a frequency of 3 or more by applying for 

synthesis and grouped using the operational 

period as a basis synthesis is a practice approach 

to transfer knowledge and experience in 3 steps as 

follows: 

 

Step 1 Preparation for the transfer of knowledge 

and experience 

1.1 Prepare announcements and public relations 

1.2 Notify details of expenses / registration 

1.3 Notice of date, time and place that provides an 

assessment 

 

Step 2 Guidelines before the transfer of 

knowledge and experience 

2.1 Prepare an Evaluation Request for Assessment 

Criteria Manual 

2.2 Submit a request for assessment In order to 

transfer knowledge and experience 

2.3 Make a resume of applicants 

2.4 Orientation for learners to plan and manage 

assessments 

2.5 Check the qualifications of basic knowledge 

and experience. 

2.6 Name announcement Persons eligible for 

assessment 

 

Step 3 Guidelines between knowledge and 

experience transfer 

3.1 Conduct a transfer of knowledge and 

experience 

3.2 Measurement and evaluation 

3.3 Record the traces of the assessment with the 

method of recording the evaluation results. 

3.4 Reporting of assessment results to a 

recognized organization Certification of transfer 

results 

3.5 Announcement of the results of knowledge 

and experience transfer 

 

Step 4 the approach after the transfer of 

knowledge and experience. 

4.1 Define the duration of the academic results 

that have been transferred. 

4.2 The assessor gives feedback. Discuss the 

results of the assessment and introduce credits 

learning outcomes that are comparable 

4.3 Registration for certification of the issuance of 

the announcement 
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4.4 Preparation of information 

 

 

Methodology 

 

The development of operating models to transfer 

knowledge and experience of educational 

institutions under the Vocational Education 

Commission, the researcher defines the research 

scope as follows. 

The researcher study the state of operation 

problems, transfer knowledge and experience of 

educational institutions under the Office of the 

Vocational Education Commission 

   1. The informants 

 The main group of informants is 1) the 10 

directors of the school or deputy directors of 

academic department. 2) the head of department 

responsible for courses or supervisors to transfer 

knowledge and experience in the educational 

institutions under the Office of Vocational 

Education Commission, totaling 20 people 

selecting by purposive sampling. 

 

2. Research tools 

 The research instrument was a semi-

structured interview by using the conceptual 

framework for operational research compared to 

transfer knowledge and experience. 

 

3. The construction and quality of research 

tools as follow:  

        1) Study and research ideas, theories, 

research works and related theories documents. 

        2) Use the information to create the 

question of the interview. 

        3) Present the interview form to the 

thesis advisor and solve joint thesis advisor. And 

revise according to suggestions 

       4) Take the interview form offer to five 

experts to find  the consistency of content and 

objectives. 

 

 4. Information Collection 

     For collecting data, the researcher was 

done as follows. 

     1) The researcher makes a letter requesting 

cooperation in collecting research data from the 

faculty industrial Education King Mongkut's 

Institute of Technology Ladkrabang with a group 

of 20 informants of 10 educational institutions 

under the Vocational Education Commission in 

Thailand. 

    2) Researcher sends the questionnaires to 

10 educational institutions under the Vocational 

Education Commission to the main informants. 

    3) The  researcher investigate appoint a 

group of informants to collect data by 

interviewing. 

          4) The  researcher investigate interviews 

and records. 

 

 

Data Analysis  

  

 

The researcher interviewed the informants and 

records data according from the topic as follow: 

 

1. Educational personnel consisting of 1) 

Experience 2 ) Have knowledge, understanding, 

system to transfer knowledge and experience 3) 

Designation of responsible person 4) Personnel 

development related to the transfer 5) Supervision 

6) Teachers  

 

2. Management features consist of 1) Vision and 

Leadership 2) Focusing on the interests of learners 

3) Motivating  

 

3. Networking for educational institutions 

consisting of 1) Networking with communities 2) 

Networking with enterprises and industry 3) 

Building Cooperation with government agencies  

 

4. The competency of educational institutions 

consisted of 1) rules, regulations and operating 

procedures 2) educational institutions have a 

quality assurance system 3) educational 

institutions are flexible 4) assessment criteria 

labor skill standards 5) Student manual 6) 

Educational Institutions should conduct research 

and development of a transfer calibration system 

7) Information system. 

 

5. After that the researcher collect the data and 

analysis by using the Content Analysis method. 

 

 

Results 
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The part of the interviews The Interviews’ Synthesis 

1. Education personnel 

 

 

1.1 Experience 1. Personnel and teachers involved in teaching and learning 

/ transfer of knowledge and experience should have 

experience, receive training and development or study visit 

in teaching and learning management compared to transfer 

of knowledge and experience. 

2. Teachers should have experience in joining the 

qualifications audit committee or knowledge and 

experience assessment committee. 

 3. Teachers or assessment committee should have 

knowledge, expertise and experience. The courses that are 

equivalent to transfer knowledge and experience in order to 

be able to assess according to the course performance and 

able to suggest additional solutions or exchange knowledge 

with the assessed participants. 

 

1.2 There is knowledge and 

understanding of the system to transfer 

knowledge and experience. 

1. Personnel must have knowledge and understanding of 

procedures, principles and methods of organizing group 

studies to compare and transfer knowledge and experience 

correctly in accordance with the guidelines of the Office of 

Vocational Education Standards. Office of the Vocational 

Education Commission. 

2. Teachers should have educational qualifications 

corresponds to the field of study that provides teaching and 

transfer of knowledge and experience. 

3. Teachers should be able to analyse course competencies 

and Knowledge examination and measurement and 

evaluation. 

4. Personnel must have knowledge. Understanding of the 

curriculum and able to arrange study plans correctly in 

accordance with the practice of the Vocational Education 

Standards Institute Office of the Vocational Education 

Commission. 

 5. Personnel must be able to develop a variety of 

assessment tools that covered according to the specified 

course performance Standardized and verifiable. 

 

   1.3 Designation of responsible 

person 

 

1. Academic Deputy, Head of Curriculum Development 

Head of Department that organizes group instruction to 

transfer knowledge and experience. 

2. Officials to prepare documents and evidences follow the 

right steps since the application process between study and 

graduation and to keep documentary evidence to support 

the audit. 

3. Appoint committees to execute various procedures and 
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methods and group teaching and learning to transfer 

knowledge and experience in accordance with the 

guidelines of the Office of Vocational Education Standards 

of the Office of the Vocational Education Commission. 

 

   1.4 Human resource development 

related to transfer equivalents 

 

1. Promote and support relevant personnel to receive 

training and development or study visit in teaching and 

learning management compared to transfer of knowledge 

and experience. 

2. Make a guideline manual and meeting for clarification 

build understanding of relevant personnel able to practice 

teaching groups to compare and transfer knowledge and 

experience correctly. 

3. Promote and support further education in order to 

develop knowledge and experience to be applied in the 

assessment of knowledge and experience transfer. 

4. Encourage training experience in the workplace during 

the holidays to learn from real experiences in various 

technologies to be up to date at all times. 

 

  1.5 Supervision 

 

1. There is an appointment of the teaching and learning 

supervision committee within educational institutions and 

performance in the workplace In order to use the 

information obtained for evaluation. And use it to improve 

to develop effective teaching and learning management 

able to produce manpower to meet the needs of the next 

establishment. 

2. Support and promotion in sending the supervision 

committee to receive training or study visit. In the 

workplace to increase knowledge and experience. 

3. Invite external speakers to provide knowledge to 

enhance their skills and specific skills. 

 

1.6 Teachers 1. Should have a good attitude and accept the change. And 

not attached to the normal teaching and learning systems 

alone. 

     2. Be enthusiastic in the study of knowledge 

guideline and how to manage group instruction to transfer 

knowledge and experience. To perform the job properly. 

3.Should have knowledge and expertise in the professional 

field that provides group teaching and transfer knowledge 

and experience. 

4. Understand roles Warranted and perform duties with 

willingness. 

5. Experience and professional skills corresponds to the 

subjects assessed against the transfer of knowledge and 

experience. 

6. Able to design learning management. Measurement and 

evaluation Suitable for students. 

7. There is morals, ethics and ethics according to 

professional standards. 
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2. Executive features 

 

 

   2.1 Vision and leadership 1. There should be a policy to promote, support, monitor 

and evaluate. Teaching and learning management to 

transfer knowledge and experience and use the assessment 

results to further develop the teaching and learning 

management. 

 2. To be a leader in coordinating with businesses to honour 

and build credibility Make establishments believe in 

managing and teaching together. 

3. Knowledge and understanding promote the procurement 

of materials and equipment for use in teaching and learning 

management. It is sufficiently modern and efficient. 

4. Manage the compensation budget for the personnel 

concerned to be sufficient and appropriate. 

5. Knowledge and understanding of procedures and 

methods Group teaching and learning to transfer 

knowledge and experience In accordance with the 

guidelines of the Office of Vocational Education Standards 

of the Office of the Vocational Education Commission. 

6. Attention, supervision and follow-up of operations in 

order to provide advice, advice and solve problems that 

may arise in a timely manner. 

7. Set an example of being a good publicist. To reach the 

target audience and increase the number of learners 

8. Support and promote the development of personnel 

involved in training, study and study tours in group 

teaching and transfer of knowledge and experience 

9. Have a good attitude towards teaching and learning as 

compared to knowledge and experience transfer. 

 

2.2 Determining the benefits of 

learners 

1. Learners can apply knowledge and experience. Including 

new skills necessary for the job can be applied in their 

professional development 

2. Develop learners to be good people. Able to adjust to 

live happily with others in society 

3. Use the qualifications obtained to adjust the salary. 

Promoting positions or examinations filling in a stable and 

progressive career 

4. To organize teaching and learning by encouraging 

learners to develop themselves according to their potential. 

 

2.3 Motivation 

 

1. Allocate adequate and appropriate compensation budget 

to relevant personnel. 

2. Duration of teaching and learning in accordance with 

regulations but flexible, suitable for the situation and 

students. 

3. Facilitate management, consultation, suggestion and 

problem solving. 
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 4. Purchasing adequate and up-to-date materials and 

equipment for teaching and learning. 

5. Find successful people for examples for teachers and 

learners. 

6. Bring the performance of teaching and learning 

management and transfer to be part of the criteria for 

evaluating performance. 

7. Point out the goals and achievements of the working 

group and group learners to transfer knowledge and 

experience. 

 

3. Establishing a network of 

educational institutes 

 

 

3.1 Building a network of cooperation 

with communities 

1. Signed cooperation for teaching and learning curriculum 

to be in line with the community context. Including the 

sharing of resources such as buildings, personnel, etc. 

2. Invitation to a meeting of community representatives to 

discuss Curriculum development and exchange knowledge 

between communities and schools. 

3. Bring local wisdom to be a part of teaching and learning 

management. 

4. Visit to build relationships on important occasions. 

 5. Invite experts from the community to join the test or 

join the assessor. 

6. Issuing a service unit with the community Formal and 

informal. 

 

3.2 Network with establishments and 

industrial sectors 

1. Signed cooperation on teaching and learning curriculum 

to be in line with the industry context. Able to produce 

manpower to meet the needs of the labour market. In which 

details are clearly defined in the joint teaching and learning 

arrangement including the sharing of resources such as 

buildings, personnel, etc. 

2. Provide training for teachers in the workplace. 

3. Enterprises and industry to participate as a speaker. To 

learners 

4. Invite experts from the establishment to join the test or 

join as an assessor. 

5. Provide the establishment to certify the qualifications of 

the employees who come to study with the transfer of 

knowledge and experience. 

6. Provide teachers with study visits and work experience 

training in the workplace. 

7.Invite enterprises and industry to participate in activities 

of educational institutions. 

 

 3.3 Create cooperation with 

government agencies 

 

1. Signed cooperation on teaching and learning courses. In 

which details are clearly defined in the joint teaching and 

learning arrangement including the use of shared resources 

such as buildings materials - equipment, personnel, etc. 
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2. Invite experts from government agencies to join the test 

or join the assessor. 

3. Invite government agencies to take part in being a 

speaker for learners. 

  4. Invite government agencies to participate in 

activities of educational institutes and educational 

institutions to participate in government agencies that are 

networked. 

 

4. Competency of educational 

institutions 

 

 

4.1 rules, regulations and procedures 1. Set the qualifications of learners clearly according to the 

requirements of the Bureau of Vocational Standards. 

Especially in the field of work experience. Those who wish 

to study vocational courses. There must have 3 years of 

work experience and those wishing to study a vocational 

program must have 2 years of work experience. 

2. Course knowledge and experience transfer can be 

transferred to two thirds of the course 

3. Learners must pass the qualification examination by the 

preliminary assessment committee. 

4. There is an assessment committee in conjunction with 

the establishment. In removing lessons from work 

experience. To compare courses and prepare academic 

results 

5. Declare clear procedures, deadlines, locations and the 

responsible person or committee. 

6. Apply modern technology in teaching and learning. 

7. There is a meeting to discuss those involved in the 

preparation, development of the curriculum. Including the 

definition of course competencies 

8. Duration and costs. The teaching and learning 

management should be flexible according to the needs of 

the learners. 

 

4.2 Educational institutions have a 

quality assurance system. 

 

1. There is a standard set of educational institutions make 

quality assurance indicators (KPIs) and assess. 

2. Bring quality assessment criteria to be included in 

planning to be in line with teaching and learning 

management. 

3. There are professional service activities to the 

community. 

4. Make information and information for reporting. 

5. There is a systematic process of collecting information, 

monitoring, evaluating and reporting results. 

 

4.3 Educational institutions are 

flexible 

1. Should be set to allow students to pay instalments for 

enrolments. 

2. Determine the students to be able to dress in staff 

uniform to attend. 
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3. Adjust learning methods changing teaching methods to 

suit the students by studying in a classroom with self-

learning and online learning. 

4. Adjust the methods, tools for the calibration of the 

transfer. And measurement and evaluation to suit the 

students. 

 

4.4 Evaluation criteria Labour skill 

standards 

1. Use the criteria for assessing the performance of each 

course. 

2. Support and encourage the graduates and take the labour 

skill standard test in order to certify the quality of the 

graduates from outside agencies. 

 

4.5 Student manual 

 

Define the learners' schedule, procedures and practices 

since enrolment until graduation clearly such as study 

plans, registration methods, payment, activities, learning 

forms, transfer rules, etc. 

 

4.6 Educational institutions should 

conduct research and develop a 

transfer system. 

1. The satisfaction of learners with teaching and learning 

should be assessed to bring results to be used in the 

development Forms and methods of teaching and learning 

 2. There should be a learning management plan. To suit 

individual learners 

 3. The achievement of graduates should be measured. To 

be used in the development of teaching and learning 

management to be accepted by external agencies 

 

4.7 Information system 

 

1. It should be up to date, interesting, complete with 

information and up to date, and easy to understand. 

2. Personnel involved in duties should have knowledge and 

creativity in the preparation or development of the system 

 

 

 

 
 

Discussions 

  

This research study the problem of knowledge and 

experience transfer of Vocational Education in 

Thailand under the Vocational Education 

Commission. The results of the research were as 

follows:  

 

1. Education personnel consisted of 1) Experience 

2) Knowledge, understanding, knowledge transfer 

system and experience 3) Designation of 

responsible person 4) Human resource 

development related to transfer 5) Supervision 6 ) 

Teachers consistent with the research of Wan 

Hanim Nadrah binti Wan Muda, et. al. [15] 

studied the leadership 4.0 in technical and 

vocational education and training institution 

founded that the Technical and Vocational 

Education and Training (TVET) Institution play 

an important role in preparing youth to enter the 

workforce and in improving their employability 

throughout their careers and  Vocational education 

in the industrial revolution era 4.0 needs to get 

support from various parties in order to have a 

major contribution in economic development. [16] 
 

2. Management characteristics consisted of 1) 

Vision and Leadership 2) Focusing on the benefits 

of learners 3) Motivation because the management 

must think for benefits of learners consistent with  

Lai Chee Sern [17] stated that the poor service 

quality perceived is probably due to inadequate 

systems, or inadequate management or staff 
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training, rather than failure to meet specific needs 

of students from different demographic types. 

Recommendations are provided for overcoming 

the poor service, and for further research.  

 

3. Networking for schools consisted of 1) 

Networking with community cooperation. 2) 

Create networks with establishments and industry 

3) Create the cooperation with government 

agencies consistent with Wan Azlinda Wan 

Mohamed and others [18] found that the work-

based learning may facilitate in developing the 

problem solving skills in students. Thus, the 

strengthening cooperation between industries and 

training institutions is essential in order to benefit 

students, the future workers of tomorrow. 

 

4. The competency of educational institutions 

consists of 1) rules, regulations and operating 

procedures. 2) Educational institutions have an 

operating system quality assurance 3) Educational 

institutions are flexible 4) Evaluation criteria Skill 

Standards 5) Learners' Handbooks 6) Educational 

institutions should conduct research and 

development of a transfer calibration system 7) 

Information systems consistent with the research 

by Gitashree Gogoi. [19] said due to the multiple 

growths in vocational field the work has more 

comprehensive and extended. Students are 

struggling to choose right types occupation or 

vocation according to their abilities or 

potentialities. And Heilmeier, Sonja, and Health, 

Nick. [20]. an assessment to transfer the results of 

a student education to the University of Simon 

Fraser, Canada in 1998. The research report found 

that 400 college graduates in British Columbia the 

results can be transferred up to 85.2% of the total 

number of credits to be studied. The average is 8.3 

for transfer students. Per student who cannot 

transfer the results of studies the primary reason 

that students' academic results cannot be 

transferred is because the courses and content do 

not match with the course and subject matter of 

the study plan in the university. Some students 

transfer the results of the transferred courses more 

than necessary because the weight of the transfer 

in each course is not the same it depends on the 

course-based study plan. Which most of the fields 

of study that students choose not able to transfer 

academic results as required by the university. 

 

Conclusion  

 

The results were found the following:  
 

1. Educational personnel consisting of 1) 

Experience 2 ) Have knowledge, understanding, 

system to transfer knowledge and experience 3) 

Designation of responsible person 4) Personnel 

development related to the transfer 5) Supervision 

6) Teachers 2. Management features consist of 1) 

Vision and Leadership 2) Focusing on the 

interests of learners 3) Motivating 3. Networking 

for educational institutions consisting of 1) 

Networking with communities 2) Networking 

with enterprises and industry 3) Create the 

cooperation with government agencies 4. The 

competency of educational institutions consisted 

of 1) rules, regulations and operating procedures 

2) educational institutions have a quality 

assurance system 3) educational institutions are 

flexible 4) assessment criteria labour skill 

standards 5) Student manual 6) Educational 

Institutions should conduct research and 

development of a transfer calibration system 7) 

Information system. 
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